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Our Leadership Team

Jonathan Mothner
Executive Vice President, General Counsel and Secretary

With 25 years of legal experience, Jon Mothner brings his expertise to the role of General Counsel for Synchrony. He has
held the same role for the past five years at GE Capital Retail Finance and for the past three years at Synchrony online
banking, and previously served as Chief Litigation Counsel and later the Chief Compliance Officer for GE Consumer
Finance. His experience with GE Capital dates back to 2000, when he joined the Consumer Finance business as
Litigation Counsel.

Jon earned his strong reputation early in his legal career, serving as a federal prosecutor with the U.S. Attorney’s Office
in the Eastern District of New York. He specialized in the investigation and prosecution of financial crimes, including
securities fraud, money laundering and bank fraud. In addition, Jon previously worked in the litigation group with a high-
profile law firm, and clerked for U.S. District Court Judge Longobardi in the District of Delaware.

HIGHLIGHTS.
» Earned a Bachelor’s degree in Economics from Hobart College and a law degree from the New York University
School of Law

« Board member of the Pro Bono Partnership, a nationally recognized provider of free business and transactional legal
services to nonprofits
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Our Leadership Team

Thomas Quindlen
Executive Vice President and Chief Executive Officer, Retail Card

As the Chief Executive Officer of Retail Card, Tom Quindlen brings wide-ranging leadership experience in corporate
finance to the executive leadership team. He previously served as Vice President and Chief Executive Officer of GECC
Corporate Finance through 2013, President of GECC Corporate Lending, North America through 2009, and Vice
President and Chief Marketing Officer for GECC Commercial Financial Services through 2005. Earlier in his career, he
gained global leadership experience as a VP of Sales and Marketing in Tokyo and a Director of Business Development
and Marketing in London.

Tom has a proven track record leading companies to achieve growth. In his previous roles, he built strong teams
specializing in providing asset-based, cash flow and structured loans and leases to mid-sized companies for working
capital, growth and turnarounds. His experience spans multiple retail categories.

Tom is also well recognized for his passion for community service and regularly mentors young talent. He has served as

a Corporate Citizenship Leader and campaign co-leader for the United Way.

HIGHLIGHTS:

» Mentor, GE’s Experienced Commercial Leadership Program

» Earned a Bachelor’s degree in Accounting from Villanova University
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Our Leadership Team

Bart Schaller

Executive Vice President and Chief Marketing Officer

In the role of Chief Marketing Officer, Bart Schaller is focused on innovation and growth for Synchrony and for our
partners. Bart is committed to driving new growth strategies, including developing new products, channels and value
propositions for both business-to-business and business-to-consumer segments. His commitment is built upon
over 25 years of insights working directly with major retailers on strategies to increase sales and expand customer
relationships. He has developed and launched many new card and business programs, successfully repositioned
value propositions and integrated programs with retailers’ core market strategies.

Most recently, Bart was Senior Vice President, Business Development, where he led new partner program sales
activities, M&A opportunities and strategic investments. Prior to this role, Bart was the Vice President and General
Manager for the GE Retail Consumer Finance Walmart relationship. In that role he was responsible for the overall
growth and performance of the card programs with Walmart. In 2003, he was promoted to Vice President, Marketing
for JCPenney Credit Services. Following several progressive roles in Operations, Marketing and Client Development, he
joined the Lowe’s Credit Services Team as Marketing leader in 1999.

HIGHLIGHTS.

» Earned a BBA in Marketing from Southern Methodist University
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Our Leadership Team

Paul Whynott

Executive Vice President and Chief Risk Officer

£

As Executive Vice President and Chief Risk Officer for Synchrony, Paul Whynott reports directly to the Risk Committees
for Synchrony Financial/Synchrony Bank and administratively to the CEO. Paul oversees and has full responsibility

for all aspects of the Synchrony Risk function. Paul is responsible for establishing and implementing standards for

the identification, management, measurement, monitoring and reporting of risk on an enterprise-wide basis. In
collaboration with the Chief Executive Officer and the Chief Financial Officer, he has responsibility for developing an
appropriate risk appetite with corresponding limits that aligns with supervisory expectations.

Paul’s initial role with Synchrony was as the Chief Regulatory Officer where his responsibilities included ensuring the
business met regulatory expectations, as well as overseeing compliance, supervisory affairs and regulatory strategy.

Before joining Synchrony, Paul held a number of roles at the Federal Reserve Bank New York (FRBNY) over a 21-year
period. Most recently, he served as a Senior Vice President in their Financial Institution Supervision Group, in the role of
Senior Supervising Officer responsible for Citigroup. Prior to that role, Paul oversaw the supervision of the U.S. operations
for UBS. He has also served as the lead onsite supervisor for JPMorgan Chase and the Bank of New York Mellon at the
Federal Reserve.

Paul’s financial experience also includes leading an analytical team focused on monitoring and identifying trends in
the capital markets, and producing analysis of these trends for the benefit of senior FRBNY management and
supervisory staff.

HIGHLIGHTS:
« Named Executive Sponsor of Synchrony’s LGBT+ Diversity Network in July 2017

» Earned a Bachelor’s degree in Economics from Connecticut College and an MBA in Finance from the Columbia School
of Business, Columbia University
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